
EMERGENCY INFORMATION AND RESPONSIBLE PARTIES

The information we are requesting below is very important to the proper monitoring of your
account. Please be sure all information is current, legible and correct.

Account Number:_________________________ Password:_________________________

Customers Name:_____________________________________________________________

Premises Address:____________________________________________________________

City & Zip Code:_____________________________________________________________

Premises Address is in Unincorporated Larimer County Yes _____ No______

Premises Phone Number: ( ) _____________________ Date __________________

Owner Personal Cell # or Second Premises # ( )______________________

Email address ___________________________

RESPONSIBLE PARTIES

When your security system is activated we first call both numbers at the protected premises to verify the alarm. If
we do not receive the correct password or there is no answer at the premises or the cell number, we then dispatch
the proper authorities (i.e. Police, Fire, Paramedics ) unless there are special instructions for your account. We
then telephone the people you list below, in order indicated, until a person is contacted or until we have called
everyone on the list.
Persons to contact Area Code and Number

1) _______________________________ ( ) ___________________1st #

2) _______________________________ ( ) ___________________ 1st #

3) _______________________________ ( ) ___________________ 1st #

BILLING INFORMATION: If the billing information is different than the customers above
information, please provide the following:

Accounts Payable Contact:_________________________________________ _______

Complete Billing Address:_________________________________________________

Phone Number: ( ) ______________________________

* In order to eliminate false alarms, the premises is called first plus your second verification number, prior to police dispatch., then the
call list is called. If this is not acceptable, please specify in the “Special Instructions” section below.

*The exclusive use of a telephone line for communication of signals from the alarm control panel can not be viewed as a guaranteed
method for transportation of signals to the Central Monitoring Station. It is recommended that an alternate method of communication



be applied with the telephone line in use and therefore, we recommend a wireless transmitter be added to the security system.

SPECIAL INSTRUCTIONS:

Indicate your response to the above and any other special instructions you want on your account.
____________________________________________________________________________
____________________________________________________________________________

We hereby authorize the alarm company to issue code cards to the persons listed on the previous page. These
persons will have authority to enter our premises during closed periods by first telephoning Central Station in
advance of such entry, giving their name, code word and approximate time the premises will be entered, and
again telephoning your Central Station after entering and instructing your operators as to the approximate
time the premises will be closed.

Company shall have the right to assign this agreement to any other person, firm or corporation without notice
to the subscriber and shall have the further right to sub-contract any installation and/or services, including
monitoring.

It is understood that the company is not an insurer, that insurance, if any, shall be obtained by the subscriber
and that the amounts payable to the company hereunder are based upon the value of the services and scope of
liability as herein set forth and are unrelated to the value of the subscriber’s property of others located in
subscriber’s premises. The company makes no guarantee or warranty, including any implied warranty of
merchantability or fitness, that the system or services is designated to detect. It is impractical and extremely
difficult to fix the actual damages, if any, which may proximately result from failure on the part of the
company to perform any of its obligations hereunder. The subscriber does not desire this contract to provide
for full liability of the company and agrees that the company shall be exempt from liability for loss or damage
due directly or indirectly to occurrences or consequences therefrom, which the service or system is designed to
detect or avert that if the company should be found liable for loss or damage due to a failure of service or
equipment in any respect, its liability shall be limited to a sum equal to ten percent of the annual service
charge or $250.00 whichever is the greater, as liquidated damages and not as a penalty, as the exclusive
remedy and that the provisions of this paragraph shall apply if loss or damage, irrespective of cause of origin,
results directly or indirectly to person or property from performance or nonperformance of obligations
imposed by this contract or from negligence, active or otherwise, of the company, its agents or employees. If
the subscriber desires the company to assume a greater liability, company will amend this agreement to allow
the subscriber to pay an additional annual amount necessary to purchase an insurance policy for such greater
liability. No such amendment shall be effective unless signed by the subscriber, company and insurance
carrier, which will be insuring the additional liability. Late charges accrue @ $5.00 per month following the
15th of the month.

Authorized by:_________________________________ Date:_____________



Door Panel User Information
Access Levels- 1=Full Access, 4=Open/Close Only
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